Health & Safety Policy


Our Goal:  
To keep everyone safe and healthy at Penwith Ear Care. This means our team, and you, our valued clients.

What We Do:
* Cleanliness:
   * We keep our clinic clean and hygienic.
   * We sterilize all our equipment.
   * We follow strict infection control procedures.

* Safety checks:
   * We regularly check our equipment to make sure it's working properly.
   * We make sure our clinic is safe and free from hazards.

* First Aid:
   * Our team is trained in first aid.
   * We have a first aid kit available. Located Edward Hain Centre admin office.

* Waste disposal:
   * We dispose of clinical waste safely and responsibly.

* Your well-being:
   * We make sure you feel comfortable and safe during your visit.
   * We explain procedures clearly and answer your questions.

* Team training:
   * Our team receives regular training on health and safety.

What You Can Do:
* Let us know if you have any concerns about your safety or well-being.
* If you feel unwell, please reschedule your appointment.

We are committed to providing a safe and healthy environment for everyone.
If you have any questions about our health and safety policy, please ask a member of our team.

